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Purpose: 
 
 

When an incident occurs an incident report needs to be completed according to 
Department procedures.  Staff need to report identified incidents to the Central 
Communications Center. 
 

Procedure:  
• On June 21, 2004 Secretary Anthony Schembri announced the creation of the 

Central Communications Center which goes operational July 6, 2004. 
 

• The supervisor on duty will call in to the Central Communications Center no 
later than 2 hours after any reportable incident occurs or within 2 hours of the 
center learning of the incident and complete the CCC form. 

 
• The supervisor will contact the CCC and provide the duty officer with the 

incident information.  The duty officer will provide the facility with an incident 
number for tracking the report.  The supervisor will e-mail the CCC form to the 
following staff to advise of the report to the Central Communications Center:  P. 
Finn, Supt., J. DeVolentine, Regional Dir., J. Strange-Seale, SMA II, K. 
McLaughlin, Adm. Asst., B. Riel, Adm. Asst.,  Rob Syester, Training Liason, I. 
Terry, ADSII and B. Bennis, ADSII. 

 
• The Central Communication Center is available 24 hours a day, 7 days a week at 

1-800-355-2280 
 

• When an incident occurs that does not meet the CCC reporting requirements, 
staff are required to submit an in-house incident report. 

 
 
 
 
 
 

 

 


