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   Metro POST Training Region      

    presents  
Principles of Successful Interviewing 

POST course II0010
A dynamic, 2-day interview class designed to add to the professional’s skill and knowledge base regardless of experience.  
October 11 and 12, 2011
Westminster Police Department

8:00 a.m. – 5:00 p.m.
The Class

The ability to interview is a primary skill used by law enforcement in almost every contact and interaction that occurs. However, most officers and agencies are hard pressed to justify the funds needed for “basic” classes that deal with interviewing. This class is designed by law enforcement, for law enforcement. It covers the basics and much more. The goal is for any officer, regardless of experience, to leave the class with new skills, ideas, and an enthusiasm to make every interview successful. 

This is an interactive class. Attendees should come prepared for two full days of instruction and activities. This is not a class for slackers. The class is known for keeping the attendee focused and involved. The class intentionally swings from humorous to dramatic for maximum learning. 

The class incorporates “tried and true” methods as well as new and innovative techniques. There is more than just emphasis on traditional “cop knowledge”. Techniques used successfully in other fields are incorporated and discussed. 

The predictability of human behavior is discussed at length. Hours of actual police interviews are used to demonstrate and reinforce teaching points.  The instructor does not just show videos of things being done well in interviews, but shows many real mistakes in interviews. 

There will be self-assessments for the attendees to aid in figuring out their strengths and natural communication styles. Many will be surprised to see how this information is beneficial to areas of communication other than police interviews.  

“I’ve been to a nationally known interview class. This one blew it away. Real stuff for real cops. Keep it up.”  - Persons Detective, Cheyenne PD, WY

Areas covered include, but are not limited to: 

Interview Preparation- Why this simple step is critical and often ignored by officers.  Communication profiling and ADP*.

The Victim Interview- Why are good victims deceptive? The one thing needed to create “trust” with the victim and why cops don’t do it well.

The Reluctant or Hostile Witness- Is it really wrong to yell at them and threaten incarceration? What is the number one reason people talk to cops and tell them the truth?

Life Hooks- How to help a subject find a reason for being truthful. The psychology of a lie and how to work it to truth’s benefit. 

Behavioral Clues- The reliability of human behavior and how to use it in a successful interview. The behaviors people demonstrate when they are under stress, specifically when they are lying. What they look like and how they sound. More importantly, how does the interviewer use that information to the benefit of the truth?   

The Suspect Interview- Getting to the truth in a positive fashion. The building of “relationship”. Who does the suspect need you to be? When to use disappointment and anger. Lying to a suspect; a slippery slope that sometimes must be navigated. 

The Confession- How to close the deal. The “Capstone Statement” and the information it leads to. When to confront and how. Insuring that the confession holds up in court.  Indicators of a false confession.

    “We sent officers to this class and the big class everyone goes to, telling them to pick one. They all said to bring your training to our agency. Thanks for the good work.”                   – Commander, Aurora PD, CO       

Who Should Attend?

This class is for law enforcement related personnel only. It will be beneficial for detectives and patrol officers. All techniques can be applied in daily police contacts regardless of setting. Others such as probation, parole, arson investigators, corrections personnel, and prosecutors will easily be able to see applications for their duties. 

Civilian personnel that can show a valid application as it relates to assisting law enforcement are encouraged to attend.  This would include Child Protection Investigators, Civilian Police Aides, and others that work with and for law enforcement. 

The Instructor

Jim Byrne is a sergeant with the Fort Collins Police Department. He was served as a patrol officer and detective. Prior to joining FCPD, he served with the Glendale, Arizona Police department where he also served in patrol, investigations, and as a sergeant.  He has a Masters Degree in Educational Leadership. 

Jim is passionate about law enforcement training and believes that meaningful training should not be cost prohibitive to agencies or officers. Don’t let the low price fool you.  His classes are quickly filled and receive high marks for content, energy, and the ability to keep the audience engaged.   

TRAINING LOCATION

WESTMINSTER POLICE DEPARTMENT

9110 Yates Street 

Westminster, Colorado 80031

 “This was some of the best training I’ve been to in 15 years of law enforcement.” – Federal Homeland Security Officer 
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REGISTER at http://dcj.state.co.us/crcpi/ -

G    Greater Metro Training Region
Space is limited for 

this no-cost training






